Activity 3.2.4.1). Hiring an international consultant to
devel® CUIA n the appraisal and evaluation of legal aid quality and case
effectiveness—
1. The "Improved Delivery of Legal Aid for the Poor and Vulnerable” Project is
funded by the World Bank with the support of the Japan Social Development
Fund. The Ministry of Justice is its governing agency. The project is
implemented in four years, between 2022 and 2026, in Hanoi, Dien Bien, Yen

Bai and other selected provinces and cities during the project implementation;

2. Executing the 2025 Procurement Plan of the Project issued with Decision No.
69/QD-BTP dated January 10, 2025 by the Minister of Justice, the Specialized
Project Management Unit of the Ministry of Justice (the PMU) publishes the
recruitment of 01 international expert under the Package ICS-27 of the Project;

3. The scope of work and requirements for application are provided in the Terms
of Reference;

4. The PMU now invites eligible consulting individuals (“Consultants”) to
indicate their interest in providing the Services. Interested Consultants should
provide information demonstrating that they have the required qualifications and
relevant experience to perform the Services;

5. The attention of interested Consultants is drawn to paragraph 3.14, 3.16 and
3.17 of the World Bank’s Procurement Regulations for IPF Borrowers:
Procurement in investment project financing, Fourth Edition, November 2020
(“Procurement Regulations™), setting forth the World Bank’s policy on conflict
of interest;

6. A Consultant will be selected in accordance with the Open Competitive
Selection of Individual Consultants method set out in the Procurement
Regulations;

7. For more information, please contact Ms Phan Thi Thu Ha by phone
024.6273.9645; email: bqldact.moj@gmail.com;

8. Applications must be ((Lelivered to bgldact.moj@gmail.com or in person to the
address below from JW"LZ, ..... 2005 i to no later than 5pm,

Project Management Unit under the Ministry of Justice
Address: Building N3, Ministry of Justice, 60 Tran Phu Street,
Phone: 024.6273.9527 E-mail: bgldact.moj@gmail.com
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WORLD BANKGROUP The Government of Japan

TERMS OF REFERENCE
FOR THE RECRUITMENT OF 01 INTERNATIONAL EXPERT

Project: Improved Delivery of Legal Aid for the Poor and Vulnerable
Package ICS — 27 Hiring an international consultant to develop documents on the
(Activity 3.2.4.1) appraisal and evaluation of legal aid quality and case effectiveness
Number: One (01) internaltional expert

To develop documents on the appraisal and evaluation of legal aid

Objectives: quality and case effectiveness
Location: Hanoi, Vietnam or online
Duration: Tentatively 10 non-consecutive working days and complete within

) 60 days from from the signing date of the consulting contract
Supervisor: Ministry of Justice

: i o

Deadline for From ﬁmﬂz'\t(, 2025 until 17:00 on ....Jﬂ/}&...z&, 2025
submission:

I. PROJECT BACKGROUND AND INFORMATION
1. Project background

The "Improved Delivery of Legal Aid for the Poor and Vulnerable Project" is funded by
the World Bank from the support of the Japan Social Development Fund. The Ministry of
Justice is its governing agency. The project is implemented in four years, between 2022 and
2026, in Hanoi, Dien Bien, Yen Bai and other provinces and cities selected during the project

implementation.

The project’s approval and implementation are aligned with the policy of social progress
and justice, improved people's living standards, hunger eradication and poverty reduction, and
economic development in remote and border areas, islands, ethnic minority areas, among others,
mentioned in the 13th Party Congress’s Resolution and the National Assembly’s Resolution No.
142/2016/QH13 on the five-year Socio-economic Development Plan 2021-2025; the ten-year
Socio-economic Development Strategy 2021-2030; the five-year Socio-economic Development



Plan 2021-2025; the Prime Minister's Directive No. 18/CT-TTg on the elaboration of the five-
year Socio-economic Development Plan 2021-2025; and the Prime Minister’s Decision No.
1252/QD-TTg dated September 26, 2019, approving the Plan to strengthen the effective
implementation of the International Covenant on Civil and Political Rights and the
recommendations of the United Nations Commission on Human Rights, in which the Ministry
of Justice is assigned to "increase the number of legal aid activities, especially legal aid for

vulnerable people, including victims of violations of civil and political rights.”

This legal aid project is relevant with the central goal and orientation of the Legal Aid
Innovation Project and the 2017 Law on Legal Aid, according to which legal aid beneficiaries
are regarded as the center of the service, the quality of legal aid services is improved, efforts
are focused on resolving legal aid cases, and communication is promoted to engage

stakeholders in legal aid.
2. Project objectives

The overall objective of the project is to improve the delivery of legal aid and promote
the legal empowerment of beneficiaries of legal aid services, focusing on selected provinces

in the Northern Mountain Region.
Specific objectives:
- Raise public awareness of legal aid and enhance access to legal aid services.
- Improve the quality and efficiency of legal aid services.
- Engage social organizations in legal aid services in accordance with the Vietnamese laws.

3. Project components

The project has four components as follows:

+ Component 1. Improving access to legal aid services of local people, especially the
poor, ethnic minorities and other vulnerable people in the Northern mountainous region. This
component focuses on solving the current difficulties, which are constraining people from
accessing legal aid services (although the services are free of charge);

+ Component 2: Focusing on comprehensive capacity building (including legal aid
practicing and soft skills) of legal aid practitioners and relevant civil servants such as judges,
prosecutors, investigators, etc., in providing legal aid services in order to raise awareness,
facilitate coordination, thereby improving the performance of legal aid activities;

+ Component 3: Piloting selected activities to improve legal aid service quality,
including engagement of qualified social organizations in the delivery of legal aid services
associated with improved livability of legal aid beneficiaries in a sustainable manner, and
proposed design of a quality control system for legal aid services.

+ Component 4: Project management, administration, monitoring and evaluation, and
information dissemination.




II. WORK OBJECTIVES

The objective of this assignment is to develop a document/report that researches
international experience and regulations - particularly those of selected countries listed in
Section 3 - on the assessment and appraisal of the quality of legal aid cases. The goal is to
provide necessary recommendations and considerations for the evaluation and appraisal of
legal aid case quality by competent authorities in Vietnam, thereby contributing to the
enhancement of the effectiveness of legal aid service quality assessments provided to the

public.

The international expert will collaborate with domestic experts (per the Terms of
Reference for Package No. 28) to propose recommendations for the domestic experts to
finalize the evaluation and appraisal materials. These materials will be used to train and equip
the staff involved in legal aid quality assessment and appraisal at the state management

agencies responsible for legal aid.
III. SCOPE OF WORK

3.1. Conduct a comprehensive review of regulations and guidelines on the quality of
legal aid cases and the evaluation and appraisal of legal aid case quality, especially for
successful legal aid litigation cases (if any), as stipulated in international treaties, international

documents, and recommendations from international organizations;

3.2. Study the legal regulations and experience in evaluating and appraising legal aid
case quality in selected countries such as the United States, China, Japan, Singapore, the
United Kingdom, France, and the Netherlands;

3.3. Prepare a comprehensive research report analyzing the current status of regulations
and recommending good practices regarding skills in evaluating and appraising legal aid
quality in the countries mentioned above. Focus on contents including: (i) Procedures for
evaluating and appraising the quality of legal aid cases; (ii) Criteria for selecting legal aid
organizations and practitioners; (iii) Specific toolkits/criteria for assessing, appraising,
measuring, and classifying the quality of legal aid cases (for example, what practitioners need
to do during case handling, what documents they must prepare to ensure good and successful
outcomes, specific results of each activity, scoring or ranking systems for tasks and results
achieved); (iv) Methods to assess the satisfaction level of legal aid beneficiaries (for example,
existence of survey questionnaires, target respondents, timing of surveys); (v) Classification
of cases by quality levels (e.g., which cases are considered good quality, fair quality, or poor
quality; criteria for success; scoring and ranking criteria); (vi) Timing of quality evaluation
and classification (e.g., during case processing, immediately after completion, or after a certain
period); qualifications and standards for evaluators; availability of guidelines and proper

citation of sources.



3.4. Complete the assignment with high quality and effectiveness based on comments
from the PMU and the Department of Legal Dissemination, Education, and Legal Aid (the
Department of LDE&LA);

3.5. Provide feedback on outlines and materials prepared by domestic experts regarding
the training materials for legal aid quality evaluation and appraisal skills as requested by the
PMU and the Department of LDE&LA;

3.6. Strictly comply with regulations on confidentiality and copyright of materials; do
not share or use information and documents for purposes other than the activities required by
the PMU;

3.7. Participate in meetings, workshops, discussions, and other work as requested by the
PMU and the Department of LDE&LA (if necessary);

3.8. Perform other related tasks necessary for the preparation of the materials.
IV. DURATION, LOCATION, AND EXPECTED DELIVERABLES
4.1. Duration

The expert is expected to work for a total of 10 non-consecutive days and complete the

assignment within 60 days from the contract signing date.
4.2. Location

The expert may choose a suitable working location and is not required to be physically
present in Vietnam. Remote work is permissible as per the PMU’s requirements..

4.3. Expected Deliverables

No Task Deadline
Implementation plan for the tasks outlined in | Submitted to the PMU no later than
1 | Section III 05 working days from contract
signing.

Preliminary report outline and list of relevant | Submitted no later than 15 working
reference materials (may coordinate with | days from contract signing.
domestic experts under TOR Package No. 28).

The outline must cover at least:

2 [2.1. Overview of international treaty
regulations, international documents,
guidance and recommendations from
international organizations; national laws and
good practices of the countries mentioned in
Section III.




No Task Deadline

2.2. Analysis and evaluation of regulations
and practical experience of the countries as per
Section II1.2.

2.3. Proposals of recommendations and
important considerations necessary for legal
aid quality evaluation and appraisal in
Vietnam, including skills for evaluating and
appraising the quality of legal aid cases.

Draft research report and related documents (if | Submitted no later than 30 days from
any). receipt of feedback from the PMU.

Submitted no later than 20 days from
receipt of feedback on the first draft
and further finalized within 10 days

upon additional requests from the
and recommendations to improve the | py; (if any).

Final document (in coordination with
domestic experts under TOR Package No. 28),

which may include a summary of key findings

effectiveness of legal aid quality evaluation
and appraisal (as described in Work
Objectives and Scope). Minimum 15 pages,

maximum 50 pages, excluding appendices.

Submitted no later than 10 days from
receipt of consultation documents.

- Documents on legal aid quality evaluation

and appraisal skills from selected countries.

- Comments and clarifications related to the
documents and feedback from domestic

experts (if any).

V. DOCUMENTS, EQUIPMENT PROVIDED, AND REPORTING

The expert is responsible for arranging their own working equipment but may request
reference materials from the PMU and the Department of LDE&LA (if available).

The expert must coordinate closely with the PMU and the Department to achieve the
assignment’s objectives, providing progress updates every 07 days in accordance with the

timelines outlined in Section IV.
VI. APPLICATION REQUIREMENTS
6.1. General Requirements
a) Must be a citizen with a clear background from a member country of the World Bank group;

b) Must be in good health to undertake the work;



¢) Must not be under criminal prosecution, or have a criminal record that has not been

expunged.
6.2. Specific Requirements
Candidates must meet the following minimum qualifications:
- Bachelor’s degree or higher in Law or Sociology;
- Experience working in the legal field;
- Understanding of legal aid and legal service quality evaluation;

- Strict adherence to confidentiality and privacy requirements concerning legal aid

beneficiaries;
- Willingness to comply with the Project’s environmental and social commitments.
Preferred Qualifications:
- Prior research or work experience in the legal aid sector;

- Experience working with Vietnamese government agencies and international

organizations on similar projects;
- Proficiency in Vietnamese.
VII. REMUNERATION, TRAVEL, AND INCIDENTAL EXPENSES

Candidates shall propose remuneration based on their expertise. Upon receiving
proposals, the PMU will evaluate the expert’s qualifications and project benchmarks to

negotiate the consultant’s remuneration according to the project’s allocated budget.
VIII. SELECTION METHOD

The PMU will select the expert through a competitive selection process consistent with

World Bank guidelines, Vietnamese laws, and the project implementation manual.
IX. APPLICATION PROCEDURE

Applicants must submit a resume in English along with copies of relevant degrees to the
email address bgldact.moj@gmail.com or submit hard copies directly to: Office of the PMU,
Building N3, the Ministry of Justice, No. 60 Tran Phu, Ba Dinh, Hanoi. For more information,
please contact Ms. Phan Thi Thu Ha at phone number 024.6273.9645 or email
bgldact.moj@gmail.com.

~ ~ ,
Application period: from . JWw....Z..., 2025 until 17:00 on Adung. 23 2005.

Note: The PMU will not return submitted hard-copy applications.
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Tén g(ilf Jl\llcf ka Ifhk ICS — 27 (Hoat dong 3.2.4.1). Thué tuyén 01 chuyén gia
quoc té X*é:}\wn_ya 1éu vé thAm dinh, danh gia chét luong TGPL va hiéu qué vu
viec TGPL.

1. Du én “Téng cuong tro gil’lp phép 1}'/ cho nguéi nghéo vé d6i tu’orng yéu thé” do

.....

quan chu quan cua Du an la Bo Tu phap. Du an dugc thuc hle_:n trong 4 nam tu
2022-2026 tai Ha Noi, Dién Bién, Yén Bai va céc tinh, thanh phé khac duoc lua
chon trong qua trinh thuc hién Dy éan;

2. Thuc hién K& hoach ddu thdu nim 2025 ctia Dy 4n “Tang cudng tro gitp phap
ly cho ngudi nghéo va dbi tuong yéu thé” phé duyét kém theo Quyét dinh sé
69/Qb-BTP ngay 10/01/2025 ctia B6 Tu phéap, Ban Quan ly du an chuyén trach
cta Bo Tu phap (Ban QLDACT) trién khai viéc dang tuyén thué 01 tu van c4 nhan
qudc té phuc vu Dy an;

3. Pham vi c6ng viéc va yéu cau veé nang lyc doi véi Tu van cd nhan dugc mo ta
chi tiét trong Piéu khoan tham chi€éu (TOR) dinh kem;

4. Ban QLDACT moi cac Tu vén c4 nhan c¢6 du tu cach hop 1 bay t6 quan tim vé
viéc cung cép dich vu tu vin néu trén. Cac Tu véan cé nhan phai cung cap ho so
chtmg minh rang minh c6 du nang luc va kinh nghiém lién quan dé thuc hién dich
vu tu Vén;

5. Cac Tu van c4 nhan quan tam can tudn thu cac quy dinh tai Muc III, doan 3.14,
3.16 va 3.17 trong Quy ché D4u thdu mua sém danh cho Bén vay von tai tro du 4n
dAu tu ctia Ngan hang Thé gidi, An ban lan tht 4, thang 11/2020 (“Quy ché dau
thdu mua sdm”), trong d6 c¢6 quy dinh vé chinh séch ctia Ngan hang Thé gi6i vé
xung dot loi ich;

6. Tu vAn c4 nhan s& duoc lua chon theo phuong phép tuyén chon Tu véan c4 nhan -
IC duoc quy dinh trong Quy ché d4u thau mua sam;

7. Dé biét thém thong tin chi tiét, vui long lién hé ba Phan Thi Thu Ha, S6 dién
thoai: 024.6273.9645; email: bqldact.moj@gmail.com;

8. Ho so quan tdm cta Tu van phai dugc gui téi bqldact.moj@gmail.com hoac dia
chi dudi day tir ngay ©./.6/2025 dén 17h00 ngay 2./.4./2025.

Vin phong Ban quan ly du an chuyén trach ctia Bo Tu phéap

Dia chi: Nha N3, Tru s& Bo Tu phap sé 60 Tran phut, Ba Dinh, Ha Noi

Dién thoai: 024.6273.9527 E-mail: bgldact.moj@gmail.com
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NGAN HANG CHINH PHU NHAT QUY PHAT TRIEN  BAN QUAN LY DU

THE GIOI TAI BAN XA HQI NHAT BAN AN CHUYEN
VIET NAM TRACH CUA BO TU
PHAP

PIEU KHOAN THAM CHIEU
VE VIEC THUE TUYEN CHUYEN GIA

Du 4n “Tang cudng trg giup phép 1y cho ngudi nghéo va ddi

Tén Dy an: £ 41 K9
* tuong yéu thé

Goéi thiu s6 27-2025 | Thué tuyén 01 chuyén gia quéc té xay dung tai liéu vé tham
(Hoat dong 3.2.4.1) dinh, danh gia chat lwvong TGPL va hiéu qua vu viéc TGPL

S6 lwong: Mot (01) chuyén gia qubc té
; Chuyén gia nghién ctru, xdy dung tai liéu vé k§ nang danh gia
Muc dich:
va thdm dinh chit lugng vu viée tro gitip phép ly
Pia diém: Tai Ha N1, Viét Nam hoac truc tuyén

Du kién Chuyén gia s€ lam vi€c trong thoi gian 1a 10 ngay
Thoi gian: khong lién tuc va két thic trong vong 60 ngay ké tir ngay ky
hop dong tu van

Giam sat hop dong Bo Tu phap

Han ndp hd so T ngay ..02../....5../2025 dén 17h00 ngay 221412025

I. BOI CANH VA THONG TIN VE DU AN
1. Thong tin chung vé dy an

Du 4n “Tang cudng tro gitip phéap ly cho ngudi nghéo va di tuong yéu thé” do Ngén
hang thé gi6i tai tro tir ngudn hd tro cia Quy Phat trién x4 hoi Nhat Ban. Co quan chi quén
cua Dy an 1a Bd Tu phéap. Du an dugc thuc hién trong 4 nam: 2022-2026 tai Ha No6i, Dién
Bién, Yén Bai va céc tinh, thanh phé khac duogc lua chon trong qué trinh thuc hién Du an.

Du an duoc phé duyét va thuc hién phu hop véi chd trvong thuc hién tién bo, cong
bang x4 hoi, nang cao doi séng nhan dén, xéa doi, giam nghéo, thiic diy phat trién kinh té
vung sdu, vung xa, bién gidi, hai ddo, vung ddng bao dan toc thiéu sb... duoc néu tai Nghi
quyét Dai hoi Pang 1an thu XIII va Nghi quyét sb 142/2016/QH13 ctia Québc hoi vé Ké



hoach phat trién kinh té - xa hoi 5 ndm 2021 - 2025, Chién lugc phat trién kinh té - x4 hoi
10 ndm 2021-2030 va ké hoach phat trién kinh té - xa hoi 5 nam 2021 - 2025 va Chi thj so
18/CT-TTg cuia Thu tuéng Chinh pha vé viéc xdy dung Ké hoach phat trién kinh té - xa
hoi 5 nam 2021- 2025, Quyét dinh sé 1252/QD-TTg ngay 26/9/2019 ctia Thi tuéng Chinh
pht phé duyét Ké hoach tang cudng thuc thi hiéu qua Cong uée qudc té vé cac quyén dan
su va chinh tri va cac khuyén nghi cia Uy ban nhan quyén Lién hop qudc, trong d6 giao
Bo Tu phap “tang sb lugng cac hoat dong trg gitip phép 1y, déc biét 1a tro gitp phép ly cho
cac ddi tugng d& bi ton thuong, trong d6 c¢6 nan nhan cia hanh vi xdm pham quyén déan su

va chinh tri”.

Trong linh vuc Trg gitp phéap ly, Du an phu hgp véi muc ti€u trong tdm, dinh hudng
ctia D& an ddi méi cong tac tro gitp phap ly va Luat Tro gitp phap ly nam 2017 d6 1a lay
ngudi duoc tro gitip phap Iy lam trung tim, nang cao chat lwong trg gitp phap 1y, tap trung
thuc hién vu viée trg gitip phap ly, truyén thong vé trg gitip phap 1y va thu hit xa hoi tham
gia hoat dong tro giup phap ly.

Hién tai, hoat dong danh gia chit luong va thAm dinh chét luong vu viée tro giup
phap ly dang dugc thuc hién theo quy dinh tai Thong tu s6 12/2018/TT-BTP ngay
28/8/2018 cua Bo trudng Bo Tu phap huéng dan mot s6 hoat dong nghiép vu tro gitip phap
ly va quan ly chit luong vu viéc trg giup phap 1y, Thong tu sé 03/2021/TT-BTP ngay
25/5/2021 cua Bo trudng Bo Tu phap sta dbi, bd sung mot sd didu ctia Thong tu sb
08/2017/TT-BTP ngay 15/11/2017 ctia Bé trudng Bo Tu phap quy dinh chi tiét mot sb diéu
cta Luat Tro gitip phap ly va huéng din gidy to trong hoat dong trg gitip phap ly; Thong
tw s6 12/2018/TT-BTP ngay 28/8/2018 ctia Bo truong Bo Tu phap huéng ddn mot sb hoat
dong nghiép vu tro gitp phap ly va quan ly chét lugng vu viée tro gitip phap ly. Theo do,
t6 chirc thuc hién trg gitip phap 1y ¢ trach nhiém t6 chirc tham dinh chat luong vu viée trg
gitup phap ly; S& Tu phép c6 trach nhiém quan ly va to chie danh gia chét luong vu viée
tham gia td tung, chat lugng vu viéc dai di€én ngoai td tung cua cac td chire thuc hién trg
gitip phép 1y trong pham vi dia phuong; Cuc Pho bién, gido duc phap luat va Trg gitup phap
Iy - B6 Tu phap co trach nhiém giup Bo truéng Bo Tu phap thuc hién quan 1y va td chirc
déanh gia chét lugng vu viéc tham gia tb tung, vu viéc dai dién ngoai t tung cua cac td churc
thuc hién trg gitip phép 1y trong pham vi toan qudc. Qua phan anh ctia mot sé dia phuong
thi cOng tac thdm dinh, danh gid chét luong vu viéc TGPL con mét s6 khoé khan vé quy
dinh phap luat va thuc tién trién khai.

2. Muc tiéu ciaa Dy an

Du 4n ¢6 muc tiéu tong thé 1a cai thién viéc cung cip dich vu tro giup phép ly va thuc
day trao quyén phap Iy cho cac ddi tugng thu hudng dich vu tro gitup phap ly , tap trung

vao Dién Bién, Yén B4di va cdc tinh dugc lua chon tai khu vuc mién nui phia Béc.

Céc muc tiéu cu thé bao gdm:



- Néang cao nhan thirc ctia ngudi dan vé tro gitip phép ly va tang cudng kha nang tiép
can va su dung dich vu trg gitip phap ly cia nguoi dan.

- Nang cao chét lugng, hiéu qua dich vu trg giup phap ly.

- Tang cudng sy tham gia trg gitip phap 1y cia td chire xa hoi phi hop véi quy dinh
cua phap luat Viét Nam.

3. Cac hop phin ciia Dw 4n
Du 4n c6 4 hop phan, cu thé nhu sau:

+ Hop phin 1: Nang cao kha ning tiép can tro gitip phéap 1y cta ngudi dén & co so,
dac biét 1a nhém ngudi ngheéo, dan toc thiéu sd va nhitng ngudi dé bi tdn thuong khac &
khu vic mién nti phia Bic. Hop phén nay tap trung giai quyét kho khan, vuéng méic hién
nay 1a ngudi dan chua sir dung nhiéu dich vu tro gitip phép 1y (mic du khOng phai tra phi);

+ Hop phan 2: Tap trung vao viéc ning cao niang luc mot cach toan dién (bao gdm
cac ky néng thyc hién trg gitup phap ly va ki nang mém) ciia nhimg ngudi thuc hién tro
gitip phap Iy va cac cong chitc ¢6 lién quan nhu tham phan, cong té vién, diéu tra vién...
trong thuc hién trg gitip phap ly nhim nang cao nhén thirc, tao sy phdi hop, lién két, qua
d6 giup cho céc hoat dong trg gitip phap ly dwgc thuc hién hiéu qua, c6 chat luong;

+ Hop plu“;n 3: Hudng td1 viéc thi diém thuc hién mot sb hoat dong nham nang cao
chat lugng trg gitp phép ly. Hop phan nay gdm céc hoat dong huy dong su tham gia cua
céc td churc xa hoi co du diéu kién trong thuc hién céc hoat dong trg gitup phap ly gén voi
viéc cai thién doi séng ciia ngudi duge tro gitip phép 1y c6 tinh bén vimg va d& xuit viéc
thiét ké mot hé théng kiém soat chit ch& chét luong dich vu trg gitp phép ly.

+ Hop phén 4: Quan ly du 4n, hanh chinh, theo dai va danh gia, phd bién thong tin.

2. MUC TIEU CONG VIEC

Muc ti€u cta cong viéc nay la xay dung tai liéu/bdo cdo nghién ctru kinh nghiém, quy
dinh quéc té (dic biét 1 kinh nghiém cta mot sb quéc gia duge lua chon néu tai Muc 3) vé
cong tac danh gia, tham dinh chét luong vu viée tro gitip phép ly dé dua ra duoc nhiing
khuyén nghi, luu y cén thiét trong hoat dong danh gid, thdm dinh chét lugng vu viéc trg gitp
phap Iy ctia co quan c6 tham quyén & Viét Nam nham g6p phan nang cao hiéu qua cong tac
danh gia chat lugng dich vu tro giup phép ly cung cdp cho ngudi dan.

Chuyén gia qudc té phdi hop chuyén gia trong nude (theo TOR géi thau s 28) dé xudt
khuyén nghi cho chuyén gia trong nu6c dé hoan thién tai liéu dénh gia va thAm dinh chét
lugng trg gitp phép ly dé tap huan trang bi k§ nang danh gia, thdm dinh chét lugng TGPL

cho ddi ngil c4n bo 1am cdng tac nay tai co quan quan ly nha nude veé tro gitp phap ly.

3. PHAM VI CONG VIEC



3.1. Nghién ctru tdng hop céc quy dinh, hudng dan vé chat luong vu viée trg gitip phép
ly va viéc danh gia, thAm dinh chét lugng vu viée trg gitp phéap ly, dédc biét 1a cac vu viéc
trg giup phap ly tham gia t6 tung thanh cong (néu c6) theo quy dinh trong cac diéu udc qubc

té hodc hudng dan trong cac van kién quoc té, khuyén nghi ctia céc td chirc quoc te;

3.2. Nghién ctru quy dinh phap luét va kinh nghiém danh gia, thdm dinh chét luong
vu viée trg giup phap ly ctia mot sd qudc gia vi du nhu: Hoa Ky, Trung Quéc, Nhat Ban,
Singapore, Anh, Phap, Ha Lan.

3.3 Xay dung bao cdo nghién ctru tong hop phan tich thuc trang cac quy dinh va
khuyén nghi nhitng thuc tién t6t vé k§ nang danh gia, thim dinh chat luong trg gitip phép
ly ctia mot sé qudc gia nhu dé cap & trén; tap trung vao cac ndi dung nhu: (i) quy trinh
danh gia, tham dinh chat luong vu viéc tro giup phép ly; (ii) tiéu chi lya chon t6 chiic,
ngudi thue hién TGPL; (ii) cac bd cong cu/tiéu chi cu thé dé danh gia, tham dinh, do luong,
xép loai chét lugng vu viée tro gitp phéap ly (vi du nhu khi lam viéc thi nguoi thuc hién
TGPL céan phai lam nhiing gi? Dé vu viéc dat chat lugng tbt, thanh cong thi ngudi thuc
hién TGPL phai chuan bi nhiing tai liéu gi, két qua cu thé cta ting hoat dong, viéc cho
diém hodc xép hang ddi véi cac cong viée va két qua dat duoc? (iii) Lam thé nao dé danh
gia dugc muc dg hai long ctia ngudi duge TGPL (vi du cé mau cau hoi khao sat khong?
Héi ai? Vao thoi diém nao) ; (iv) nhitng vu viéc nao dugc danh gia xép loai dat chét luong
tbt; nhitng vu viéc nao chét lugng kha, nhitng vu viéc nao khong dat chét lugng? Vu viéc
nao duge coi 1a thanh céng? C6 tiéu chi chdm diém xép loai khong? (v) Thoi diém danh
gia, xép loai vu viéc TGPL (vi du dang trong qué trinh thuc hién, ngay sau khi thuc hién
xong hay sau thoi gian bao ldu méi danh gid)? Diéu kién, tiéu chuan ddi véi ngudi thuc
hién viéc danh gia ? Cé tai liéu huéng dan vé van dé nay khong? Trich din ngudn chinh
Xac, ro rang.

3.4. Hoan thanh c6 chét luong va hiéu qua cong viéc dugc dé ra dua trén co s6 y kién
gop v cua Ban Quan ly du an va Cuc PBGDPL & Trg giup phéap ly;

3.5. Gop y dé cuong, tai liéu ctia chuyén gia trong nudc vé tai liéu tap huén k§ ning
danh gia va tham dinh chat luong tro gitip phéap 1y theo yéu cau ctia Ban Quan 1y du an va
Cuc Tro gitp phap ly;

3.6. Thuc hién dung quy dinh vé& bao mat, ban quyén tai liéu, khong chia sé va str
dung thong tin, tai liéu cho muc dich khac khong phai 1a thuc hién cac hoat dong theo yéu
cau ctia Ban Quan 1y du an.

3.7. Tham gia cac cudc hop, hoéi théo, trao ddi, lam viéc theo yéu cau cua Ban Quan
Iy du 4n va Cuc PBGDPL & Tro gitip phéap ly (néu can);

3.8. Thuc hién céc cong viéc khac ¢ lién quan dén viéc xay dung Tai liéu.

4. THOI GIAN, PIA PIEM THUC HIEN VA KET QUA DU KIEN



4.1. Thoi gian thwe hién

Chuyén gia s& lam viéc trong thoi gian du kién 1 10 ngay lam viéc (Khong lién tuc)

va két thuc trong vong 60 ngay ké tir ngay ky hop ddng tu van.

4.2. Pia diém thyc hién

Chuyén gia c6 thé tiy chon dia diém lam viéc phtt hop cho cong viéc va khong bit

budc phai sang Viét Nam. C6 thé 1am viéc truc tuyén theo yéu cau ctia Ban Quan 1y du an.

4.3. Két qua dw kién

STT

Nhiém vu

Thoi han

K¢ hoach trién khai cac cong viéc néu tai
Muc 3 Pham vi cong viéc

Gui Ban Quan Iy dw dn chdm
nhdt 05 ngay lam viéc ké tir ngay
ky hop dong tw vin

Du kién Pé cuong bao céo ban ddu va danh
muc Tai liéu tham khao c6 lién quan (c6 thé
phdi hop v6i chuyén gia trong nudce theo TOR
61 thiu sb 28)

Dé cuong phai bao dam téi thiéu cac phin sau:

i/ Tong quan cac quy dinh trong céc diéu
udc quoc té, van kién quoc té, cac huong dan,
khuyén nghi cua cac t6 chirc quoc té; cac quy
dinh phap luat va thuc tién t6t cla cac quoc
gia néu tai Phan 3 “Pham vi cong viéc”.

- 2.2. Phan tich, danh gia cac quy dinh va

kinh nghiém thuc tién cta cac quoc gia vé cac
ndi dung néu tai muc 3.2 Phéan 3 “Pham vi
cong viéc”.
2.3. Bé xuét duge nhitng khuyén nghi, nhiing
van dé can luu y, can thiét trong hoat dong
danh gia, thdm dinh chat lugng trg gitp phap
ly cta Viét Nam, trong do6 c6 k¥ ndng dénh
gia, thdim dinh chét lugng vu viée tro gitp
phap ly.

Guri Ban Quan ly dw dan chdm
nhdt 15 ngay lam viéc ké tir ngay
ky hop dong tw vin

Du thdo bdo cdo nghién ctru va céc tai li€u co
lién quan (néu co)

Gui Ban Quan ly dy dn chdm
nhat 30 ngay ké tir ngay c6 y
kién ciia Ban Quan Iy dir dn vé
dy thdo Dé cwong Tai liéu

Tai liéu cudi cung (phdi hop véi chuyén gia
trong nudc theo TOR goi thau s 28) ¢6 thé
kém theo mot ban tém tit cac phét hién chinh

Guri Ban Quan ly dw dn cham
nhat 20 ngay ké tir ngay cé Y
kién ciia Ban Quan Ly dw dan vé
du thado I va tzep tuc hoan thién




STT

Nhiém vu

Thoti han

va dua ra nhiing khuyén nghi dé nang cao hiéu
quéa hoat dong tham dinh, danh gia chat lugng
TGPL thanh céng, hiéu qua (nhu dugc md ta
trong Muc tiéu cong viéc va pham vi cong
viée) (t6i thiéu 15 trang, téi da 50 trang,
khéng bao gom phu luc)

trong thoi gian 10 ngay ké tir
ngay nhdn dwoc yéu cdu cua
Ban Quan Iy dy dn (néu co)

- Céc tai liéu vé k§ nang danh gia, tham dinh
chat lugng tro gitip phap 1y cia cac qudc gia.
- Céc binh luén, giai trinh lién quan tai tai liéu
va y kién gép y ciia chuyén gia trong nudc

(néu co).

Gl}l; Ban Quan l)f dw an chdm
nhat 10 ngay ké tw khi nhdn
dwoc van ban lay y kién

5. TAI LIEU, THIET BI PUQC CUNG CAP VA CHE PO BAO CAO

Chuyén gia chii dong bd tri trang thiét bi 1am viéc, c6 thé dé nghi Ban Quan 1y du an

chuyén trach Bo Tu phap, Cuc PBGDPL & Tro gitp phép ly cung cap céc tai liéu tham

khao (néu co).

Chuyén gia c6 trach nhiém phdi hop véi Ban Quan 1y du an va Cuc PBGDPL & Tro

gitip phép 1y trong qua trinh lam viéc dé dat duoc muc tiéu cong viée dé ra, dinh ky 07

ngay cp nhat tién do cong viéc ctia Ban Quan ly du 4n va Cuc PBGDPL & Tro gitip phap

ly theo 19 trinh tai muc 4.

6. PIEU KIEN NOP HO SO

6.1. Piéu kién chung

a) La cong dan cta nudce thanh vién Nhém Ngan hang Thé gidi;

b) Co6 dua stc khoé dé dam nhan cong viéc;

¢) Co6 cam két khong trong thoi gian bj truy ciru trach nhiém hinh suhodc chua duoc

xda an tich.

6.2. Diéu kién cu thé

Chuyén gia tw van quoc té can dap wng nhirng yéu cau toi thieu nhw sau:

- C6 trinh d0 ctr nhan tr¢ 1én chuyén nganh Luat hoac Xa hdi hoc;

- Co kinh nghiém lam viéc trong linh vuc phép luat;

- C6 hiéu biét vé tro gitip phap 1y, danh gia chét lugng dich vu phap 1y;




- Tuén thu cac cam két vé méi truong, xa hoi cua Du an;

- Tuén tht nghiém nhat vé cac yéu cau bao mat va quyén riéng tu lién quan dén thong
tin cuia nguoi duge TGPL;

Ung vién c6 cac diéu kién sau thi sé dwoc wu tién:

- ba ting nghién ctru, lam viéc trong linh vuc trg giup phap ly;

- C6 kinh nghiémlam viéc vdi cac co quan nha nudc Viét Nam va t chirc qudc té vé
cac du an tuong tu

- Thanh thao tiéng Viét.

7. THU LAO, CHI PHI PI LAI VA CONG TAC PHI

Ung vién dé xuét thu lao theo chuyén mén ctia minh. Sau khi chuyén gia gti dé xut,
Ban Quan ly du 4n can ctr chuyén mén cua chuyén gia, dinh mirc chi tidu dé chdm diém va
trao ddi cu thé vé thu lao cua chuyén gia trén co s& dinh muc chi ti€u cua du an.

8. CACH THUC LUA CHON

Ban Quan ly du 4n s€ lua chon chuyén gia thong qua co ché lua chon canh tranh déi

v6i ca nhan phu hop véi huéng dan cia Word Bank, quy dinh ctia phép lut Viét Nam va
S6 tay hudng dan thuc hién du an.

9. QUY TRINH NOP HO SO

Ung vién ndp don xin viéc kém so yéu ly lich bang tiéng Anh va ban sao céc bang
cép lién quan qua dia chi email bgldact.moj@gmail.com; hodc ndp bén in truc tiép qua dia
chi: Nha N3, Tru sé Bo Tu phép sé 60 Tran Phu, Ba Dinh, Ha No6i. Moi thong tin chi tiét
xin lién hé ba Phan Thi Thu Ha, S& dién thoai: 024.6273.9645; email:

bgldact.moj@gmail.com..

Han nop hd so: Tir ngay .0./..5../2025 dén 17h00 ngéy L5 b.2025.

Chu y: Ban Quan ly du an chuyén trach ctia B Tu phap s€ khong tra lai ho so ban

cirng ma Ung vién da ndp./.





